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e have received numerous comments from 
ncerned consumers in this case. These 

documents are available for your review in 
the docket control office. 
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UTILITY COMPLAINT FORM 

Investiaator: Connie Walczak Phone: (602) 542-0291 - Fax: (602) 542-2 129 

Prioritv: Respond Within Five Days 
~~ 

Opinion - NO. 2002 - 14465 Date: 03/22/2002 
Complaint Description: 08A Rate Case Items - Opposed/ln Favor 

Complaint BY: KRlSTY LACKEY 
Account Name: KRlSTY LACKEY Home: (000) 000-0000 

Street: 2730 HEARNE AVE Work: (000) 000-0000 

Citv: Kingman CBR: 

State: Az Zip: 86401 - is: 

First: Last: 

Utilitv Companv. Citizens UTILITY COMPANY 
Division: el&- 

Contact Name: Patty Webster Contact Phone: (928) 681-4105 

Nature of Complaint: 
PETITION RECEIVED, OPPOSED TO RATE INCREASE, 30% TOO MUCH. DOCKET NO. E-0, 032c-00-075, 

Utilities' Response: CITIZENS ELECTRIC 
N/A 

Investiaator's Comments and Disposition: 
NOTED, CLOSED 

Opinion No. 2002 - 14465 

Date Completed: 03/22/2002 
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